
 

Shift Leader
Contact: Dunkin Donuts - Watermark Donut Company

Email: support@countybuyselltrade.com
https://fl-lee.countybuyselltrade.com/jobs/shift-leader_cambridge_282710

Address: 1 White St, Cambridge
Price: Check with seller

DetailsApplyYou are applying for work with a franchisee of Dunkin' Donuts, not Dunkin'
Brands, Inc., Dunkin' Donuts or any of their affiliates. Any information you submit will be
provided solely to the franchisee.&nbsp; If hired, the franchisee will be your only employer.
Franchisees are independent business owners who are solely responsible for their own
employees and set their own wage and benefit programs that can vary among
franchisees.&nbsp;AREA: Retail StoresJOB DESCRIPTION: Shift
Leader&nbsp;REPORTING RELATIONSHIP: Reports to and works under the direction of
the store manager and/or assistant manager.&nbsp;PURPOSEProvide quality customer
service in a friendly and efficient manner.&nbsp; Assists the Store Manager in the daily
operations of the store.&nbsp;QUALIFICATIONSHigh School degree or equivalent, plus one
to three years of fast food service experience.Ability to speak, read and write English.Good
oral and written communication, interpersonal and leadership skills.Ability to perform basic
math necessary to function within store.Availability to work flexible schedules including
nights and weekends and various store locations within the market area.Food Handler
Certification (Serve Safe Certified)&nbsp;DUTIES AND RESPONSIBILITIESPositive daily
routine contact with customers and other store employees.Respond to customer requests to
purchase beverages and baked goods in an efficient and friendly manner.Handle cash in
accordance with company policy, including daily cash reports, bank deposits and other
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